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Open the Simplicity

web app on your

computer or another

device. Click on

Settings.

Click on Configure  
multi-factor  
authentication.

Select Text message.

Enter your mobile  
phone number. For  
overseas numbers 
select the country 
code from the 
dropdown menu and 

click Continue.

Once you receive the 
SMS/text, enter the six-
digit code provided.  

Please note: exiting this  
page before entering 
the code will invalidate 
the code you’ve just  
been sent. 

When the code has 
been entered correctly 
you‘ll see a message 
confirming your SMS/
Text authentication 
has been successfully 
activated.



Click Done to finish the 
process.



You’ll now need to use 
a text generated code 
every time you log in to 
your Simplicity 
account.


